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Best Practices 
 

Summary U.S. Bank provides the most recent Common Compliance Conditions and Post Fund Findings to 
assist Correspondent and HFA lenders submit complete loan files for purchase. This information 
provides the most recent findings and best practices to resolve. 

Finding Common 
Error(s) Best Practice 

Intent to 
Proceed 

Missing, 
Incomplete, or 

Blank 

The consumer’s communication of his or her intent to proceed must 
be documented in the loan file as outlined in the U.S. Bank Closed 
Loan Delivery Checklists (refer to the links provided on page 2 of this 
document.)  

Communication must occur after receipt of the Loan Estimate (LE) and 
may be required by a creditor in any manner and may include oral 
communication in person after delivery of the LE, oral communication 
over the phone, written communication via email, or the signing of a 
pre-printed form after receipt of the LE.  

Note: A consumer’s silence is not sufficient evidence of intent to 
proceed. 

Verification of 
Lock 

Missing or 
Incomplete 

Ensure copy of lock agreement indicating the date the borrower 
locked the loan with the lender is provided. 

Homeownership 
Counseling List 

Missing or 
Incomplete 

Lenders are required to provide a written list of homeownership 
counseling organizations to loan applicants within 3 business days of 
receiving an application.  The list should include 10 HUD-approved 
counseling agencies located closest to the applicant’s 
address.  Lenders can obtain lists of counseling agencies from the 
Consumer Financial Protection Bureau (CFBP) or the Housing and 
Urban Development (HUD).  

Initial Loan 
Application 

Missing or not 
signed by 

Loan Officer  

Ensure all pages are provided, signed, and dated by the loan officer 
and signed by the borrower, if face-to-face. Other common issues 
associated with the loan application are the written list of providers 
and LE that are within the 3-day timing requirement of the initial loan 
application date are missing from the file. 

Final Loan 
Application 

Missing, 
incomplete, or 

not signed. 

Ensure all pages are provided and complete, signed and dated by the 
borrower(s). Ensure the LO organization name and LO name 
information in Section 9 is complete and accurate. 

Change in 
Circumstance Missing 

When a revision to the LE and/or Closing Disclosure (CD) is required 
that would trigger a change in circumstance, that document is 
required to be included in the file with the LE and/or CD disclosing the 
change that occurred.  
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continued 

 

Finding Common 
Error(s) Best Practice 

Final Closing 
Disclosure 

Incorrect Fee 
Placement/Mis
sing/Incomplet
e Information 

Ensure proper placement of fees in sections B and C of the CD 
based on fees reflected on the written list of providers. 

Payee/provider name should be reflected on all applicable fees. 
The payee should not be listed as TBD or left blank. 

All fields in the contact information sections of the CD should be 
completed for settlement agent, real estate broker (B), and real 
estate broker(s). 

Loan 
Estimates 

Missing/Incom
plete 

Ensure all pages are present, fully completed, and promptly signed 
and dated. Confirm that borrower details, property information, 
and loan terms are accurately entered. Verify that estimated 
closing costs and required disclosures are completed in 
accordance with CFPB guidelines. 

  

Loan 
Delivery 
Checklists 

U.S. Bank utilizes multiple methods to reduce loan quality findings and eliminate potential delays in 
purchase including loan delivery and underwriting checklists located in the Correspondent and 
HFA Lending Guide (1100: Exhibits, Forms, & Checklists): 

• Correspondent 

o 1141.1: Conventional Closed Loan Documentation Requirements 

o 1141.2: Government Closed Loan Documentation Requirements 

• HFA 

o Conventional Loan Delivery Checklist  

o Government Loan Delivery Checklist 

Please remember to send a complete loan package, including all credit/underwriting documents, 
to avoid pre-funding and post-funding deficiencies and quality findings. Lenders may not receive 
notice of loan deficiencies for all items included on the checklist; however, we do require the credit 
package along with the full closed loan package. 

Questions Correspondent: Please contact your Account Executive or the Client Support Area at 
800.200.5881, option 1. 

HFA: Please contact the Housing Finance Agency Hotline at 800.562.5165, option 1 
for the HFA Customer Care Team. 

 

 

http://www.allregs.com/aong/main.aspx?did2=ff37911b-3bcf-4616-856d-d62efa0bbd15
http://www.allregs.com/aong/main.aspx?did2=ff37911b-3bcf-4616-856d-d62efa0bbd15
http://www.allregs.com/aong/main.aspx?did2=0eefceb9-fe00-488d-8227-cec175237459
http://www.allregs.com/aong/main.aspx?did2=0eefceb9-fe00-488d-8227-cec175237459
http://www.allregs.com/aong/main.aspx?did2=2c7eba34-a0f5-498e-b60d-179f9c490280
http://www.allregs.com/aong/main.aspx?did2=fd5c1acb-ae45-4d09-8885-c23f4bfd9d89
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