
 
 
 

B-2026-19: Upcoming Lender Portal System Maintenance May 21, 2026 

☒  Correspondent Lending 

☒  Housing Finance Agency (HFA) 
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Bulletin  

Summary U.S. Bank’s Loan Origination System (LOS), Lender Portal, will undergo routine 
maintenance and will not be available as outlined below: 

Date Time 

May 24, 2026 5:00 – 11:00 am CT 

  

Questions 

 
Correspondent: Please contact your Account Executive or the Client 
Support Area at 800.200.5881, option 1. 

HFA: Please contact the Housing Finance Agency Hotline at 800.562.5165, 
option 1 for the HFA Customer Care Team. 
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