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We are pleased to announce Joseph Steele has been promoted to a Client Sales Executive.

As an existing and valuable member of the U.S. Bank team, Joseph’s most recent
experience as an HFA Client Relationship Manager (CRM) coupled with his knowledge of
HFA will be invaluable as he steps into his new role.

As part of this transition, Joseph Steele and Shannon Byron will partner to support our
Housing Finance Agency partners. To best align our resources and support model, we have
updated our coverage map to strategically align client coverage responsibilities.

Please refer to the attached coverage map for details.

HFA Client Sales Executives

Shannon Byron Joseph Steele
Phone: 952.876.5026 Phone: 612.243.5378
Email: Shannon.Byron@usbank.com Email: Joseph.Steele@usbank.com

We have updated the U.S. Bank HFA Resource Guide which is attached to this
announcement.

Should you have any questions, please reach out to your Client Sales Executive.
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B Territory Map — HFA Client Sales Executives

As of 07/2026
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Colorado Maryland
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