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Bulletin  
 

Summary  As a reminder, required homebuyer education must be completed prior to closing for all 
applicable first -time homebuyer transactions.  

Homebuyer education is a borrower eligibility requirement designed to help borrowers make 
informed homeownership decisions before entering into the commitments of home ownership . 

While U.S. Bank has previously been able to obtain exceptions in certain instances when 
required education was inadvertently completed after closing, recent post -closing exception 
requests have been denied  by the agencies .  

Lenders should not rely on post -closing exceptions and should ensure all HBE requirements are 
met prior to loan  closing.  

 Key reminders:  

• Complete the HBE prior to closing.  

• Obtain and submit the HBE certificate.  

• The HBE must be provided by an approved source.  

Homebuyer Education requirements are commonly associated with conventional loans;  
however, certain HFA government loan programs also require homebuyer education. Lenders 
should review the requirements of each HFA program carefully and confirm all applicable 
education requirements have been satisfied prior to closing.  

Ensuring these requirements are satisfied before closing can help prevent purchase delays and 
situations in which a loan may not be eligible for purchase by U.S. Bank.  
 

Questions  Should you have any questions, please reach out to your Client Sales Executive.  

 


